Progress against the UN Principles for Responsible Banking
Reporting and Self-Assessment Requirements

High-level summary of bank’s response
(limited assurance required for
responses to highlighted items)

Reference(s)/
Link(s) to bank’s
full response/
relevant
information

Principle 1: Alignment
We will align our business strategy to be consistent with and contribute to individuals’ needs and society’s
goals, as expressed in the Sustainable Development Goals, the Paris Climate Agreement and relevant
national and regional frameworks.
1.1 Describe (high-level) your bank's
As a leading financial group with the 2020
business model, including the main
largest domestic customer base and Sustainability
Report
customer segments served, types of
networks, we provide various
- KBFG Profile
products and services provided, the
financial services covering retail
(Pages 4 ~ 7)

main sectors and types of activities,
and where relevant the technologies
financed across the main geographies
in which your bank has operations or
provides products and services.

banking, corporate banking,
investment banking, insurance,
credit card, and asset management.
We operate 1,703 domestic
networks and 827 global networks in
13 countries including China, U.S.,
Japan, and Vietnam through our 13
subsidiaries.
Each subsidiary is striving to provide
the best financial services in
respective business area to deliver
more positive environmental and
social impacts, bring happiness to
clients and help create a better
world.

As Korea's leading financial group,
we are committed to maximizing
customer value and pursuing
sustainable growth with all of our
shareholders.
1.2 Describe how your bank has aligned
Our ESG Strategic goals are to create
and/or is planning to align its strategy sustainable value and enhance
to be consistent with and contribute to customer trust by promoting
society's goals, as expressed in the
responsible management for
Sustainable Development Goals
environment and society and
(SDGs), the Paris Climate Agreement,
disseminating healthy corporate
governance. KB Financial Group has

KB website
- About US
2020 Annual
Report
- Company Profile
- Global Network
(Pages 14, 3839)

2020
Sustainability
Report
- ESG Strategy
(Pages 16 ~ 19)
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and relevant national and regional
frameworks.

three strategic directions as follows.
· Advancing climate change strategy
· Internalizing responsible management
for society
· Spreading the culture of transparent
governance.

Our ESG strategy is aligned with the
UN SDGs. We will carry out activities
focused on SDGs through the
responsible execution of our ESG
strategy. KB Financial Group also
transparently disclose activities and
performances of SDGs in the
sustainability report.
Principle 2: Impact and Target Setting
We will continuously increase our positive impacts while reducing the negative impacts on, and managing
the risks to, people and environment resulting from our activities, products and services. To this end, we
will set and publish targets where we can have the most significant impacts.
2020
2.1 Impact Analysis
KB Financial Group is building a
Sustainability
process to systematically manage
Report
Show that your bank has identified the climate change risks. In line with
- Managing
areas in which it has its most
global initiatives such as UNEP FI
Financial Impact
significant (potential) positive and
Principles for Responsible Banking
from Climate
negative impact through an impact
(PRB) and Collective Commitment to
Change
analysis that fulfills the following
Climate Action (CCCA), we organized
(Pages 32 ~ 35)
elements:
a council consisting of working-level - Leading the Way
staffs of KB Financial Holdings and
in Green Finance
a) Scope: The bank’s core business
KB Kookmin Bank, through which we
Ecosystems
areas, products/services across the
are working to identify climate
(Pages 42 ~ 43)

main geographies that the bank
operates in have been as described
under 1.1. have been considered in
the scope of the analysis.
b) Scale of Exposure: In identifying its
areas of most significant impact the
bank has considered where its core
business/its major activities lie in
terms of industries, technologies
and geographies.

change risks and opportunities and
analyze the climate change
scenarios. In addition, KB Financial
Group has been participating in the
Working Group on Impact Analysis
for the Principles for Responsible
Banking of UNEP FI and carrying out
tasks on advancement of the UNEP
FI Tool for analysis of impact from
product and investment activities on
environmental and social sectors.
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c) Context & Relevance: Your bank has
taken into account the most
relevant challenges and priorities
related to sustainable development
in the countries/regions in which it
operates.
d) Scale and intensity/salience of
impact: In identifying its areas of
most significant impact, the bank
has considered the scale and
intensity/salience of the (potential)
social, economic and environmental
impacts resulting from the bank’s
activities and provision of products
and services. (your bank should have
engaged with relevant stakeholders
to help inform your analysis under
elements c) and d))
Show that building on this analysis, the
bank has
• Identified and disclosed its areas of
most significant (potential) positive
and negative impact
• Identified strategic business
opportunities in relation to the
increase of positive impacts /
reduction of negative impacts

We conducted climate change
scenario analysis to identify our
exposures in carbon-intensive
industries and potential risks we are
facing and explore mitigation
measures. Our climate change
scenario was conducted on all
industries including power
generation & Energy, steel,
petrochemical and we took
differentiated approach by scenario
considering that climate change
impact is different by industry. We
assumed that expected loss increase
from industry exposure due to
decrease in asset value to be within
the range of 0 to 60%. As a result of
scenario analysis, we identified our
exposure to carbon-intensive
industries and specifically identified
6 carbon-intensive industries. Power
generation and energy sectors are
classified as sectors requiring
intensive management to whom
urgent restriction or exclusion of
credit is required, and other carbonintensive industries are classified as
attention sector or observation
sector.
We are planning to enhance our
portfolio strategies through more
sophisticated scenario analysis.

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Impact Analysis.
We will continue to refine our impact methodology to assess our significant positive and negative impacts on
society and our environment based on the analysis the climate change impact on the portfolio in 2020.
UNEP FI
2.2 Target Setting
KB Financial Group classified power
Collective
generation and energy sectors as a
Progress Report
Show that the bank has set and
sector requiring intensive
- Exclusion Policy
published a minimum of two Specific,
management among 6 carbon(Page 37)

Measurable (can be qualitative or
quantitative),

intensive industries.
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Achievable, Relevant and Time-bound
(SMART) targets, which address at
least two of the identified “areas of
most significant impact”, resulting
from the bank’s activities and provision
of products and services.

For reduction of coal financing on
power generation and energy
sectors, KB Financial Group
announced exiting coal financing for
the first time among local financial
holding groups in September 2020.
The commitment shall cover all
subsidiaries of the Group. Following
the announcement, we will not
participate in projecting financing
and bond underwriting for the
construction of new coal-fired
power plants globally in an effort to
reduce coal-fired power generation.

Show that these targets are linked to
and drive alignment with and greater
contribution to appropriate
Sustainable Development Goals, the
goals of the Paris Agreement, and
other relevant international, national
or regional frameworks. The bank
should have identified a baseline
(assessed against a particular year) and KB Financial Group developed ESG
strategy and set and manage
have set targets against this baseline.
internal carbon emissions target to
help achieve transition toward a low
Show that the bank has analysed and
-carbon society with a ESG-based
acknowledged significant (potential)
product classification system in 2020.
negative impacts of the set targets on
other dimensions of the SDG/climate
We also established the “KB GREEN
change/society’s goals and that it has
WAY 2030” as a mid-to-long term
set out relevant actions to mitigate
those as far as feasible to maximize the goal for 2030 aligned with national
policies such as 2050 Long-term
net positive impact of the set targets.
Low-Carbon Development Strategy
and Renewable Energy 3020.
KB Financial Group aims to reduce
carbon emissions by 25% and
expand the scale of ESG-related
products, investments, and loans to
KRW 50 trillion by 2030.

2020
Sustainability
Report
- 2030 ESG
Strategy
- KB’s UN SDGs
Activities
(Pages 16 ~ 19)
- Advancing
Climate Change
Strategy
(Pages 28 ~ 37)

Our ESG strategy is aligned with the
UN SDGs and further details can be
found on pages 18 ~ 19 of 2019
Sustainability Report.
Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Target Setting.
KB Financial Group has set SMART targets relevant to our business and our impact areas.
We will continue to review our targets and work on further understanding the impact from our activities.
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2.3 Plans for Target Implementation and

Monitoring
Show that your bank has defined
actions and milestones to meet the set
targets.
Show that your bank has put in place
the means to measure and monitor
progress against the set targets.
Definitions of key performance
indicators, any changes in these
definitions, and any rebasing of
baselines should be transparent.

We monitor carbon emissions data
(Scope 1 & 2 & 3) of all subsidiaries
disclosing them, and has set action
plans on the followings.
First of all, we will continue to
increase the use of renewable
energy by capitalizing on more
renewable energy generation
facilities in our own premises and
related renewable energy rate
systems.
Second, we will adopt electric
vehicles and recharging
infrastructure to reduce carbon
emissions generated from business
operations and ensure efficient use
of energy.
We also run the Energy Saving Day
campaign every month and are
actively collecting and managing
environmental data.
Third, we have started Go Green
Campaign in collaboration with all of
our subsidiaries to reduce our
impact on environment. Through the
campaign, we plan to raise
awareness of importance of
environmental protection and
encouraging customers and
employees to participate and
engage in order to deliver positive
impact on our environment and
society.

2020
Sustainability
Report
- Setting and
Managing
Carbon
Emissions Target
(Pages 29 ~ 31)
- Increasing
Green
Investments and
Loans
(Pages 37~41)

We will reinforce our Green
Leadership within the financial
industry by developing a wide range
of renewable energy investments,
loans, and customer-participating
green products to increase green
investments and loans.
First of all, KB Financial Group will
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focus on environmental factors in
determining its investment and
actively explore investment
opportunities and continuously
invest our green investments in
private environmental projects,
renewable energy, and green ships
and automobiles.
Second, we will increase the funding
necessary for the growth of green
projects and green industry in step
with the country's low-carbon green
growth policy as well as expand the
Issuance of Sustainability Bonds.
Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Plans for Target
Implementation and Monitoring.
KB Financial Group has defined action plans to measure and monitor our ESG targets.
2020
2.4 Progress on Implementing Targets
Under our mission of "Financial
For each target separately:
Service Delivering Changes - Happier Sustainability
Report
Life & Better World," we are
Show that your bank has implemented
- 2019
committed to integrating ESG
the actions it had previously defined to
Performance
factors across all business areas to
Highlights
meet the set target.
bring sustainable value and enhance
(Pages 8 ~ 9)
customer trust.
- 2030 ESG
Or explain why actions could not be
Strategy
implemented / needed to be changed
We established the “KB GREEN WAY
(Pages 16 ~ 17)

and how your bank is adapting its plan
to meet its set target.

2030” as a strategic goal and have
been implementing the followings.

Report on your bank’s progress over
the last 12 months (up to 18 months in
your first reporting after becoming a
signatory) towards achieving each of
the set targets and the impact your
progress resulted in. (where feasible
and appropriate, banks should include
quantitative disclosures)

First, we not only have set and
managed carbon emissions target,
but also led the green finance
ecosystem by increasing green
investments and loans through
advancing our climate change
strategy.
Second, we have been expanding
social contribution to Internalize
responsible management for
society. Furthermore, we have
promoted shared growth and
mutual prosperity by supporting
SMEs and small business owners and
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helping the underprivileged through
inclusive finance.
Third, we are striving to improve
stakeholder trust through
transparent disclosure of ESG
information and transparency in
corporate governance.
KB Financial Group will keep making
a concerted effort to create
sustainable value by integrating ESG
in our business practices and
disclose the progress on
implementing targets in the
Sustainability Report every year.
Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Progress on
Implementing Targets.
KB Financial Group will continue to report our progress against our targets.
Principle 3: Clients and Customers
We will work responsibly with our clients and our customers to encourage sustainable practices and enable
economic activities that create shared prosperity for current and future generations.
2020
3.1 Provide an overview of the policies and Under our mission of "Financial
practices your bank has in place
Service Delivering Changes - Happier Sustainability
Report
and/or is planning to put in place to
Life & Better World," KB Financial
promote responsible relationships
Group promotes social contribution - Responsible
with its customers. This should include policies in two directions of fostering Management for
Society
high-level information on any
future generations and creating
(Pages 45 ~ 53,
programmes and actions implemented social value.
64 ~ 67)

(and/or planned), their scale and,
where possible, the results thereof.

One of key projects of fostering
future generations is All Day Care for
Children Project addressing lack of
after-school child care classrooms in
elementary schools and
kindergartens. As part of the project,
we have been supporting building
and expanding after-school care
classrooms in elementary schools
and state or public kindergartens
nationwide to create safe and
quality all-day care environment for
children.
KB Financial Group supports the
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independence and self-improvement
of youths with wide-ranging
educational programs designed to
encourage the growth of future
generations. 「Youth Mentor, KB!」
is one of its flagship CSR programs. It
supports youths to help them boost
confidence in studies and fulfill their
dreams. It offers one-on-two
Mentoring for youths from lowincome or multicultural families who
have had little access to educational
opportunities, Study Mentoring that
provides English lessons and
scholarships, Career Mentoring that
helps students with career decisions,
and Digital Mentoring designed to
foster creative talents.
KB Financial Group has been
providing financial education for the
financially vulnerable with new
trends in education presenting a role
model for financial education.
We also have provided wide-ranging
job information through the KB
GoodJob program for contribution
to create quality jobs.
KB Financial Group provides diverse
programs and services to contribute
to boosting the business
competitiveness of small businesses
and self-employed people such as KB
SOHO Consulting Center, and
designate tech startups with
potential for innovation as KB
Starters providing joint partnership
and investment opportunities with
our subsidiaries.
In 2020, we have provided a wide
range of supports for minimizing the
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damage on customers and local
communities from COVID-19.
We provided financial support, such
as urgent working capital for small
business owners who were suffering
from a sharp decrease in sales and
the deferment of insurance
premium and credit card billing.
We will strengthen our support for
children and youth through our CSR
activities living up to our status as a
leading financial group, and foster
startups and FinTech companies
through investments and various
support. Furthermore, we will help
create a better world by supporting
SMEs and small business owners and
helping the underprivileged through
inclusive finance.
Principle 4: Stakeholders
We will proactively and responsibly consult, engage and partner with relevant stakeholders to achieve
society’s goals.
4.1 Describe which stakeholders
Through our materiality assessment, 2020
Sustainability
(or groups/types of stakeholders) your We engage with internal and
Report
bank has consulted, engaged,
external stakeholders, including
collaborated or partnered with for the employees, suppliers, investors and - Materiality
Assessment
purpose of implementing these
local communities.
(Pages 98 ~ 99)

Principles and improving your bank’s
impacts. This should include a high-leve
l overview of how your bank has identif
ied relevant stakeholders and what
issues were addressed/results
achieved.

Our 2019 materiality assessment
identified social contribution
activities, stronger customer
information protection,
enhancement of inclusive as well as
the preparation of response to
climate change at the Group level,
and the dissemination of
transparent corporate governance
through strict ethical management.
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Principle 5: Governance & Culture
We will implement our commitment to these Principles through effective governance and a culture of
responsible banking
2020
5.1 Describe the relevant governance
In March 2020, the ESG Committee
structures, policies and procedures
was established under the BOD for t Sustainability
your bank has in place/is planning to
he first time among domestic financi Report
- Establishment of
put in place to manage significant
al companies to accelerate ESG
ESG Governance
positive and negative (potential)
Management.
(Pages 20 ~ 21)

impacts and support effective
implementation of the Principles.

5.2 Describe the initiatives and measures
Your bank has implemented or is
planning to implement to foster a
culture of responsible banking among
its employees.
This should include a high-level
overview of capacity building,
inclusion in remuneration structures
and performance management and
leadership communication, amongst
others.

The ESG Committee consists of all
members of the BOD who
demonstrate expertise in each field.

We have also reorganized workinglevel teams to carry out group-wide
ESG strategies.
The ESG Strategy Department at KB
Financial Holdings was established
to manage the Group’s ESG
implementation by developing ESG
strategy, supporting the ESG
Committee, responding to external
ESG evaluation, and conducting
initiative activities.
We aligned the ESG performance to
our compensation and reward syste
m to foster a culture of responsible
management.
KB Financial Group established the
environmental management
performance evaluation system in 2020.
The CEO and executives are evaluated
and compensated based on ESG
performance.

2020
Sustainability
Report
- Effort to
Implement
the TCFD
Recommendations
(Pages 33, 36)
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5.3 Governance Structure for
Implementation of the Principles
Show that your bank has a governance
structure in place for the
implementation on the PRB, including:
a) target-setting and actions to
achieve targets set
b) remedial action in the event of
targets or milestones not being
achieved or unexpected negative
impacts being detected.

The major role of the ESG
Committee, as the supreme
decision-making body, is to establish
the ESG strategy and policies of the
Group and make decisions on ESG
tasks of subsidiaries monitoring the
implementation of major ESG tasks
of the Group.

2020
Sustainability
Report
- Establishment of
ESG Governance
(Pages 20 ~ 21)

The Committee also monitors the
implementation of major ESG tasks
of the Group, performances in ESGrelated products, investments, and
loans, and reduction of carbon
emissions as well as activities on
Global Initiatives such as Principles
for Responsible Banking (PRB) and
Collective Commitment to Climate
Action (CCCA).

Please provide your bank’s conclusion/ statement if it has fulfilled the requirements regarding Governance
Structure for Implementation of the Principles.
KB Financial Group has well-structured governance for the implementation of the PRB.
Principle 6: Transparency & Accountability
We will periodically review our individual and collective implementation of these Principles and be
transparent about and accountable for our positive and negative impacts and our contribution to society’s
goals.
2020
6.1 Progress on Implementing the
The 2019 KB Financial Group
Sustainability
Principles for Responsible Banking
Sustainability Report provided the
Report
efforts and performances on
Show that your bank has progressed
implemention of the six principles for - GRI Index
- SASB Index
on implementing the six Principles over Responsible Banking.
- PRB Index
the last 12 months (up to 18 months in In 2020, our disclosures are made in
(Pages 100 ~ 106)

your first reporting after becoming a
signatory) in addition to the setting
and implementation of targets in
minimum two areas (see 2.1-2.4).

Show that your bank has considered
existing and emerging
international/regional good practices
relevant for the implementation of the
six Principles for Responsible Banking.
Based on this, it has defined priorities

accordance with the GRI Standards
and PRB Index.
Also, only some of the principles
were disclosed due to discord
between the shareholders and
customers and our management
indicators.
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and ambitions to align with good
practice.
Show that your bank has
implemented/is working on
implementing changes in existing
practices to reflect and be in line with
existing and emerging
international/regional good practices
and has made progress on its
implementation of these Principles.
Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Progress on
Implementing the Principles for Responsible Banking.
Through the Sustainability Report, we have provided a comprehensive summary against the Principles for
Responsible Banking including participating in global initiatives.
Annex: Definitions
a. Impact: An impact is commonly understood as being a change in outcome for a
stakeholder. In the context of these Principles this means (aligned with GRI
definition) the effect a bank has on people/the society, the economy and the
environment and with that on sustainable development. Impacts may be positive or
negative, direct or indirect, actual or potential, intended or unintended, short-term
or long-term.
b. Significant Impact: Impact that in terms of scale and/or intensity/salience results in
a particularly strong/relevant change in outcome for a stakeholder. In the context of
these Principles, the concept of significant impact is used to ensure banks focus
where their actions/business (can) matter most for people, economy and
environment and to provide a reasonable and practical threshold for what issues
need to be considered/included, similar to the concept of “materiality”.
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