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Disclaimer

1. The consolidated financial information of KB Financial Group Inc. (the “Group”) presented herein is based on the Korean International Financial Reporting
Standards(K-IFRS). It is currently being audited by the Group’s independent auditor, and accordingly, is subject to change.

. The consolidated financial information for 2023 presented herein is based on Korean IFRS17(K-IFRS17), and note that the financial results for 2022 contained
herein have also been restated retrospectively.

. From 3Q21, the Group applied accounting policy in accordance the International Financial Reporting Interpretation Committee(IFRIC) agenda decision over
K-IFRS No.1019(Employee benefits). However, please note that the financial information for the past period contained herein has not been restated retrospectively.

. As Prudential Life Insurance became wholly-owned subsidiary of the Group as of August 31, 2020, the financial results have been fully consolidated
in the Group’s financial statements since September, 2020.

. Former KB Life Insurance was merged with and into Prudential Life Insurance(the surviving entity) as of January 1, 2023, which had been renamed as
“KB Life Insurance Co., Ltd.” prior to the merger.

6. On June 30, 2023, KB Financial Group sold 100% of the shares of KB Credit Information, a former first-tier subsidiary of the Group, to KB Kookmin Card.
Consequently, KB Credit Information became a second-tier subsidiary of the Group.

7. Total may not sum due to rounding.




I. 2023 FinanCial Highlights — Overview

@ Group Profitability Overview

bn won, % 2023 2022Y YoY 4Q23 3Q23 QoQ
Net Interest Income 12,1417 11,5153 54 3,2949 30875 6.7
Net Fee & Commission
Income 36735 35149 45 906.7 901.4 0.6
Other Operating Profit 4139 -1,249.6 N.A.  -595.7 -22.5 N.A.
Gross Operating Income 16,229.1 13,780.6 178 3,6059 3,966.4 -91
G&A Expenses 6,647.4 66437 0.1 19235 1,564.7 229
PPOP 9,581.7 17,1369 343 16824 24017 -29.9
Provision for Credit Losses 3,146.4 18477 703 1,378.2 448.6 207.2
Net Operating Profit 6,435.3 5,289.2 21.7 304.2 19531 -84.4
Net Non-Operating Profit -264.9 160.6 N.A. -33.0 -43.4 N.A.
Profit for the Period 45634 39314 16.1 2174 13420 -83.8
Profit attributable to B
controlling interests 46319 4,153.0 115 2615 11,3737 81.0
Note 1) The financial results for 2022 have been restated retrospectively under IFRS17
e» Group Net Profit Trend? (nwon)
4,632
4,410 4153
3,312 3,455 1,300
1038
J U J
2019 2020 2021 2022 2023 4Q23

Note 2) Based on profit attributable to controlling interests
3) Non-recurring items(after tax)
- 4Q23: ERP costs(W200bn), additional provisioning related to FLC(W38bn), additional provisioning
related to real estate finance(W555bn), Bank: Social contribution program(W245bn)

{"™ Non-recurring items

e=» Highlights

Net Profit for 2023

4,6.7)1.9bn

(+11.5% YoY)

Increased 11.5% YoY led by robust
profitability and improvement in cost-
efficiency despite preemptive provisioning
against macro uncertainties

G&A Expenses for 2023

6,647.4bn

(+0.1% YoY)

Limited to inching up only 0.1% YoY and
CIR recorded an all-time low of 41.0%,
highlighted by Group’s persistent effort in
cost control

NPL Coverage Ratio for 4Q23

174.5%

(Bank 225.6%)

Group and Bank’s NPL coverage ratios
marked 174.5%, 225.6% respectively,
demonstrating industry’s highest level of
loss absorbing capacity against any
potential risks

Well-balanced growth

Bank 660/0
Non-bank .7)40/0

Continue to pursue diversified revenue
sources by enhancing competitiveness of
core non-banking businesses

Credit Cost for 2023

0.67%

(0.40% on a recurring basis)

Preemptive provisioning based on
conservative risk management policy to
ensure sufficient buffer against credit risk
expansion

DPs w3,060
Sh Buybacl
acrgncl:e){laé’]cicc;rll WSZObn

Increased shareholders’ return backed by
solid capital strength coupled with Group’s
persistent effort to expand shareholder
value
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I, 2023 Financial HIghlIghtS __Key Financial Indicators (1)

L Group ROA-ROE ) e» Loans in Won Growth tnwon%)
18 15
11 -
12.97 -06 °
11.18 - 342 342
1241 1201 997 1035 O 326 330 336 329 4 0%.
10.64 o 164 167 172 175
9.18
30 16
0.88 0.86 10 09 :
0.75 200 057 0.65
0.12
U J \ J
1Q23  2Q23  3Q23  4Q23 2022 2023 233 236 239 2312 2022 2023
=0— ROA ROE Excl. non-recurring items [ Household Corporate

Total Growth(QoQ)
= Corporate Growth(QoQ)

=~ Household Growth(QoQ)

- NIM )
210
209 508 208
204 o
19
185
184 13 183
179 1,(7)3/‘
L ) . )
1Q23 2Q23 3Q23 4Q23 2022 2023
Group ==0O— Bank

Robust profitability

amid heightened macro volatility Continued quality growth

Continued prudent
NIM management

* ROE: Based on Return on Common Equity excluding hybrid

+ 2023 Group ROA and ROE marked 0.65%, 9.18%

+ 2023 loans in Won of the bank continued
respectively

modest growth, up by 4.0% YTD and 1.5% QoQ

* Household loans increased 0.3% YTD.
Demonstrated a gradual recovery based on
slight increase in loan demands since its —=2.2%
contraction in 1Q23

» Corporate loans increased 7.7% YTD led by
large corporations’ loan demands derived
by deterioration in bond market conditions,
coupled with modest growth in SME loans

* Excluding one-off items such as ERP costs
and preemptive provisioning, ROE recorded
11.53% highlighting Group’s leveled up earnings
fundamental despite macroeconomic headwinds

+ Continue Group’s effort to enhance earnings
contribution of non-banking sectors, and cost-
efficiency

securities, which represents profitability of common equity

+ 4Q23 Group NIM and Bank NIM marked 2.08%
and 1.83%, each down 1bp respectively as the
asset repricing effect from the last year’s rate
hikes gradually diminished

* Group NIM and Bank NIM improved 12bp
and 10bp mainly attributable to the asset
repricing effect throughout the first half of the
year, improvement in profitability of financial
investments and prudent funding portfolio
management
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I, 2023 Financial HIghlIghtS _ Key Financial Indicators (2)

Note) Ratio for 2022 and 2023 is based on IFRS17

e Group Cost Efficiency(CIR) = Credit Cost Ratio(CCR) = o Group BIS Ratio @asel i, %)
0.67 16.71
0] o
16.16
54.9 54.7 043 15.77
15.28
497 026 0.30 0] 15.35
509 48.2 020 ; 0.40
' 0.26
494 020 021 s
46.3 by 410
' (@)
13.58 13.46 13.58
(0) 0.04 ® 13.30 : 13.24
374 009 006 009 0.06
1N U J
2019 2020 2021 2022 2023 2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
CIR Excl. non-recurring items Group ~ =—O— Bank Excl. non-recurring items BIS =O— Tierl =—O— CET1

Sustained enhancement in
cost efficiency

Conservative provisioning
against economic uncertainty

Industry’s highest level
of capital adequacy

+ 2023 group CIR recorded 41.0%, demonstrating

remarkable improvement highlighted by solid
growth in core earnings and group-wide cost
control efforts

+ Improvement in cost efficiency becomes much

clear when taking one-off items such as ERP
costs into account

+ Pursuing improvement in cost efficiency by

strengthening earnings power through business
diversification and efficient cost control

+ 2023 Group CCR increased to 0.67%, mainly due

to a large-scale of preemptive provisioning as a
result of Group’s conservative risk management
considering economic headwinds

* Group and Bank CCR on a recurring basis,

recorded 0.40% and 0.06% respectively,
maintaining a stable level

+ Continue conservative risk management policy

considering economic downturn and growing
concerns over asset quality

+ 2023 Group BIS and CET1 ratios are expected
to mark 16.71%, 13.58% respectively

* Despite increased RWA and dividends, Group
BIS ratio inched up 55bp YTD maintaining the
highest level of capital adequacy in the industry
backed by solid earnings fundamental and
strategic capital management

+ Bank BIS and CET1 ratios are expected to mark
18.08% and 14.92% respectively
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I, 2023 Financial HIghlIghtS __Key Financial Indicators (3)

e» CET1 movement @& EPS won)

144 0.80

- 036 0.24 13.58

0.18
— e — 8,451 8,843

13.24

Dec.22 Net RWA Cash Buyback OCl etc. Dec.23(e) 2019 2020 2021 2022 2023
CET1 Income Dividend CET1
Note 1) The financial results for 2022 have been restated retrospectively under IFRS17
2) EPS is defined as profit attributable to shareholders of the parent company
less dividends on hybrid securities divided by the number of weighted average
shares outstanding

@5 BPS&TBPS (won)

Highest level of CET1
amid increasing RWA

—y

148,243
135,583
121,808 3
109,086 3
(bn won, %) 2020 2021 2022 2023 YTD 98,351
* Net income of W4,632bn
9 * RWA growth of 6.30%
CET1 13.30 1346 1324 1358 0.34%p TR
+ Dividend payout of W1,166bn
2019 2020 2021 2022 2023

* Share buyback amounting to
RWA 262349 290914 302984 322,057  6.30% W572bn - S — TBPS

Note 1) The financial results for 2022 have been restated retrospectively under IFRS17
2) BPS is defined as total equity less non-controlling interest of total equity
divided by the number of weighted average shares outstanding
3) TBPS is defined as total equity less non-controlling interest of total equity less
identifiable intangible assets and goodwill divided by the number of weighted

average shares outstanding 05




I I, KEI_.] Takeawags _ESG Management, fulfilling social responsibilities

@ Mutual Finance

o~ Strategic directions———,

Contribution with

Core Competency, Finance

C.) Balance

Contribution with
Social Activities

©

2023 Performances

Approx.

KRW 7.4 tnd

Social Financing Amount
(Financial Support)

KRW 0.3 tn

Social contributions and
investment in communities
(Non-financial Support)

13,494 cases

Consulting services
provided to
SME customers

6, 19 1 employees

No. of job seekers

“KB Good-job”

(.

employed thru. KB’s job fair,

Approx.

3 2 K students

No. of elementary/middle/
high schoolers received KB’s
education support program

Approx.

1 23 K attendees

No. of attendees completed
KB’s, Economy - Finance
education courses

2024 Plans ———,

Financial support?
for SOHO - Self-employed :
KRW 372 bn ('24)

( )\

Mutual finance program for SOHO -
Self-employed, suffering from financial
difficulties: KRW 60 bn ('23~'25)

[ Interest rate discount& special care )
program for underprivileged and
small business owners

¢ Expand construction of )
after-school care infrastructure sites:
U KRW 50 bn ('23~°27) )

Note 1) The total amount of finance offered for underprivileged and SOHO to establish financial independence and social infrastructure(e.q. special interest rate discount for the youth etc.)(for FY'23, limited to Social sector only)
2) Out of the total amount of KRW 2 tn(approx.) jointly contributed by the banks, the amount contributed by KB Bank is KRW 372 bn(bef. Tax), 17.75%, of which KRW 333 bn(bef.Tax) is allocated in FY’23

@ ESG Finance?

36.5tn”

32.2tn

252 tn
229t

2020 2021 2022 2023

2

@ Shifting to eco-friendly

o Renewable 570 M
tn energy 2022 370 Mw
generation/ / 30 sites
facilities 908 Muh
(annual 2023 , wi
37 sites
basis) “‘ /

2030

Eco—frlendly
vehicles for
business use

2022 1,202 units

2023 1,673 units

* Electronic - hydrogen - hybrid

@ ESG Rating

' M

MSCI
AAA First among domestic

financial industry

S J

4 M
KCGS ESG

A+ Evaluation

Across all ESG sectors

L for 4 consecutive years

' M
DJSI

World Included in World Index

8 consecutive years

A\ J

Note 3) The total amount offered in the form of product, investment and loan, aiming to expand finance to all aspects of ESG(Environmental - Social - Governance)(based on Dec. *23 end. balance)
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”I, Financial Analgsis _ Net Interest Income

@» Group Net Interest Income e» Loan Growth (nwon, %)
342
bn won, % 2023 2022 YoY 4Q23 3Q23 QoQ
Interest Income 29,145.1 20,787.6 40.2 17,7345 74134 43
Loans 23,490.8 17,048.6 378 6,1759 59779 33
Financial Investments 47504 3,202.3 483 12976 1,213.7 6.9
Others 903.9 536.7 68.4 261.0 2218 17.7
Interest Expense 17,0034 09,2723 834 4,439.6 43259 2.6
Deposits 10,052.8 4,637.4 1168 2,732.1 25546 6.9
Debts & Debentures 48263 29322 646 12878 12218 5.4
Others 2,1243 1,702.7 248 419.7 549.5 -23.6 923 226 229 22 12 233 "23.6 "23.9 23,12
Net Interest Income 12,1417 11,5153 54 3,2949 30875 6.7
s Bank Loans in Won Growth(QoQ)  ==+A-«+ Growth(YTD)
Note) The financial results for 2022 have been restated retrospectively under IFRS17
oD 0
@» Net Interest Income (nwon) NIM
12,142 . . 2.08
11,515 @208
9,573
7,678 8,122 T 3,295 ¢ . ’
’ \"ol :
. . . 1.83
. ’ 183
1.66
L J
2019 2020 2021 2022 2023 3Q23 4Q23 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23 4Q23

Bank mw Card [ Others(incl. adjustment for consolidation) Group ==0-— Bank p-e+«+4 Cumulative

Note) Based on each subsidiary’s Net Interest Income on the financial statements for group reporting
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”I, Financial Analgsis __ Net Non-Interest Income

@» Group Net Non-Interest Income

@» Fee Income Contribution

bn won, % 2023 2022 YoY 4Q23 3Q23 QoQ

Net Fee & Commission Income  3,673.5 3,514.9 45 906.7 901.4 0.6 1 1
Credit Card Fees 737.3 676.4 9.0 198.6 170.1 16.8
Trusts 5080 4678 86 1243 1292  -38 314% 324%
ﬁggﬁ%ﬁﬁgg@ﬁiﬁi;) 1718 2392  -282 405 391 36 5022 5023
Represent Securities 1135 1248  -91 259 285 91 g
(Incl. ITC Products) 68.6% : 67.6%
Banking Activity Fees 181.8 180.7 0.6 45.7 449 1.8
Securities Business 656.4 628.4 45 136.1 180.3 =245
Others 1,304.7 1,197.6 8.9 335.6 309.3 8.5

Other Operating Income 4139 -12496 NA. -5957  -225 N.A. 7 Bank % Non-Bark

Net Non-Interest Income 4,0874 22653 80.4 311.0 878.9 -64.6 Note) Based on simple arithmetic sum of each subsidiary’s Net Fee & Commission Income on the financial

Note) The financial results for 2022 have been restated retrospectively under IFRS17

@» Net Fee & Commission Income ©n won)

3626 3515 3,674
2,959
2,355 I
2019 2020 2021 2022 2023 3Q23 4Q23
[0 Bank [0 Securities e Card B Others(incl. adjustment for consolidation)

Note) Based on each subsidiary’s Net Fee & Commission Income on the financial statements for group reporting

statements for group reporting

@» Composition of Fee Income (2023 cumuative, bn won)

103
. . 450
M, 95
797
393 .
Bank Non-Bank
241
: \ 642
191 304

2 Credit Card
=B 7 Others

M Bancassurance
[ Trusts
71 Credit Card Services

I Mutual Fund Sales, etc.
M Banking Activities
Others(incl. FX, etc.)

W Brokerage
I Trust

Note) Based on simple arithmetic sum of each subsidiary’s Net Fee & Commission Income on the financial
statements for group reporting
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i . Financial Analgsis _ G&A Expenses & Provision for Credit Losses

@ Group G&A Expenses

bn won, % 2023 2022 YoY  4Q23 3Q23 QoQ
Employee Benefits 4,0143 41570 -34 1,179.1 940.7 253
Depreciation & Amortization 865.9 816.8 6.0 232.5 216.5 7.4
Administrative Expenses 1,498.5 14463 3.6 455.0 3455 31.7
Others 268.7 2236 20.2 56.9 62.0 -8.2
G&A Expenses 6,647.4 6,643.7 0.1 19235 1,564.7 229

Note) The financial results for 2022 have been restated retrospectively under IFRS17

@» G&A Expenses & CIR 6nwon, %)

549 54.7

6,833
6,271 >8 o044 6644 1019 6647
604
6,211 6,211
J
2019 2020 2021 2022 2023 2022 2023
B Non-recurring items M&A-related items =0—- CIR -«0-+ CIR(excl. non-recurring items

Note 1) Ratio for 2022 and 2023 is based on IFRS17
2) Non-recurring items: ERP, Digitalization costs, etc.
Mé&A-related items: financial consolidation effect in relation to the acquisition of Prasac, Prudential Life
Insurance, Bank Bukopin, etc.

@» Group Provision for Credit Losses

bn won, % 2023 2022 YoY 4Q23 3Q23 QoQ
Provision for Loan Losses 3,079.0 1,790.1 720 1,381.1 4409 213.2
Provision for Guarantees 28.5 27.8 2.5 -4.2 -6.0 N.A.
Provision for Unused Commitments 354 30.9 14.6 1.9 13.0 -85.4
EiraoI;/iil?'iiC:er; for Financial Guarantee 35 11 NA -06 07 NA
Provision for Credit Losses 3,146.4 1,847.7 703 1,378.2 448.6 207.2

@» Provision for Credit Losses & CCR ®nwon, %)

0.67

1,848
1,043 1,185 3,095
670
\ . J
2019 2020 2021 2022 2023
I Additional Provision based on FLC ~ =0= CCR -+ CCR(excl. non-recurring items)
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”I, Financial Analgsis __Financial Position Overview

@» Group Financial Position

tn won, % 2023.12 2023.9 QoQ 2022.12 YTD
Assets 715.7 716.4 -0.1 688.7 39
Cash & Dues 29.8 319 -6.6 325 -8.3
FVTPL Assets 77.0 72.9 56 70.1 9.8
Financial Investments 1222 1185 31 1155 58
Loans 4448 441.7 0.7 433.0 2.7
Property & Equipment 9.3 8.8 5.7 8.4 10.7
Other Assets 32.6 42.6 -23.5 29.2 116
Liabilities 656.8 657.6 -0.1 634.6 35
FVTPL Liabilities 10.9 10.9 0.0 12.3 -114
Deposits 406.5 398.9 1.9 393.9 3.2
Debts 69.6 70.4 -11 71.7 -2.9
Debentures 69.2 68.6 0.9 68.7 0.7
Other Liabilities 100.6 108.8 -7.5 88.0 143
Shareholder's Equity 58.9 58.8 0.2 541 8.9
Share Capital 2.1 2.1 0.0 2.1 0.0
Hybrid Securities 5.0 5.0 0.0 4.4 13.6
Capital Surplus 16.7 16.6 0.6 16.9 -1.2
AOCI 2.3 2.1 9.5 13 76.9
Retained Earnings 32.1 32.0 0.3 289 111
Treasury Shares -12 -1.0 N.A. -0.8 N.A.
Non-Controlling Interests 19 2.0 -5.0 13 46.2
Group Total Assets” 1,216.7 1,206.3 0.9 1,146.7 6.1
AUM 501.0 489.9 2.3 458.0 9.4

Notel) Sum of assets of consolidated financial statement and AUM

@ Group Assets (nwon)

715.7
688.7
663.9 207
610.7 . 297
264 | ﬁ
518.5
\ I J
2019 2020 2021 2022 2023
7 Bank 0 Securities M Insurance M Card 1 Life Others(Incl. adjustment for consolidation)

Note) Based on each subsidiary’s total assets on the financial statements for group reporting

b GI’OUp AUM (n won)

501.0
4540 458.0
379.1
304.9
\ I )
2019 2020 2021 2022 2023
[ Bank ™ Securities M Asset Management M Real Estate Trust & Others
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”I. Financial Analgsis _ Assets & Liabilities

@» Bank Loans in Won

tn won, % 202312 2023.9 QoQ 202212 YTD
Household 166.5 164.0 15 166.0 0.3
Mortgage 943 92.0 2.5 92.9 15
General 72.2 71.9 0.4 73.1 -1.2
[Home Equity] 325 318 22 29.8 9.1
Corporate 175.1 172.4 1.6 162.6 7.7
SME 136.6 135.6 0.7 133.0 2.7
[SOHO] 89.0 88.3 0.8 86.8 2.5
Large Corp, etc. 38.5 36.8 4.6 29.6 30.1
Total 341.6 336.4 1.5 328.6 4.0
@» Bank Deposits & Debentures in Won
tn won, % 2023.12 20239 QoQ 2022.12 YTD
Deposits 3544 348.6 1.7 342.3 35
Core Deposits 146.5 146.6 -0.1 148.0 -1.0
Time & Savings 195.8 188.7 3.8 188.0 253
[Time Deposits] 180.7 174.4 36 175.0 33
CD, RP, etc. 121 13.3 -9.0 6.3 92.1
Debentures 20.4 194 5.2 19.2 6.3
Total 374.8 368.0 18 3615 3.7

@» Loan Composition (nwon, %)

318.7

295.5
269.0 . I
257 245

328.6

341.6

222
263
>80 291 289 283
|\ J
2019 2020 2021 2022 2023
Mortgage General B SOHO M SME(excl. SOHO) Large Corp,, etc.
@» Card Assets
tn won, % 2023.12 20239 QoQ 2022.12 YTD
Credit Card 223 22.1 0.9 22.5 -0.9
Credit Sales 143 14.2 0.7 15.0 -4.7
[Installments] 5.7 5.4 5.6 6.6 -13.6
Card Loans 6.7 6.6 15 6.3 6.3
Cash Advance 1.3 13 0.0 1.2 83
Installment Financing, etc. 4.0 4.2 -4.8 45 -11.1
Total 26.3 26.3 0.0 27.0 -2.6
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IV. Asset Qualitg _ Group Overview

@» Group Asset Quality

bn won, % 2023.12 2023.9 QoQ 2022.12 YTD
Total Loans for NPL Classification 436,542.0 434,557.6 0.5 424,436.6 29
Precautionary 4521.0 3,853.9 17.3 3,2384 39.6
Substandard 1,384.0 1,152.8 20.1 709.2 95.1
Doubtful 731.2 631.1 159 537.2 36.1
Estimated Loss 392.6 314.6 24.8 212.3 84.9
Substandard & Below Loans(NPL)(A)  2,507.8 2,098 4 195 1,458.7 719
NPL Ratio 0.57% 0.48% 0.09%p 0.34% 0.23%p
Loan Loss Reserves(B) 43774 3,784.9 15.7 3,155.6 38.7
NPL Coverage Ratio | (B/A) 174.5% 180.4% -59%p  2163% -41.8%p
Reserves for Credit Losses (C) 3,078.1 2,825.0 9.0 31310 -1.7
NPL Coverage Ratio Il [(B+C)/A] 2973%  3150% -17.7%p  431.0% -133.7%p

@» Precautionary & Below Ratio / NPL Ratio «

Note) Based on simple arithmetic sum of each subsidiary (excl. overseas local subsidiaries, overseas equity
investments, SPCs for consolidation, etc.).

@» Credit Cost Ratio <

3.26

0
0.63 0.56
v 026 om0 0% 038
o——O0——0— 040 o 048
0.04 0.13 0.11 0.13 : 0.06
. )

2019 2020 2021 2022 1Q23 2Q23 3Q23 4Q23

Group —0— Bank —0— (Card

Note) Group CCR figures: consolidated basis

161
131 1.37 *
1.06 111
093
0.49 0.48 07
’ 0.43 0.44 :
041 033 034
J
2019 2020 2021 2022 '23.3 '23.6 '23.9 '23.12
Precautionary & Below Ratio =0— NPL Ratio
NPL Coverage Ratio | «
348.2 347.5
: 335.6 :
3200 317 3290
2634
208.9
196.2 200.5
168.6 180.4 1745
147.1
165.2
130.2
J
2019 2020 2021 2022 233 '23.6 '23.9 '23.12

Group —0— Bank —0— Card
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IV. Asset Qualltg _ Bank & Card

@» Bank Asset Quality

Delinquency Ratio

111

0.94

0.82

1.19
0.92

116 1.22

1.03

0.24 0.23 0.25 0.22

bn won, % 2023.12 20239 QoQ 2022.12 YTD
Total Loans for NPL Classification 375,443.2 373,193.5 0.6 361,986.7 3.7
Precautionary 1,4193 1,379.9 2.9 1,1952 18.8
Substandard 793.2 677.4 17.1 470.6 68.6
Doubtful 181.7 191.7 -5.2 1614 126
Estimated Loss 180.1 119.8 50.3 86.5 108.2
NPL Ratio 0.31% 0.26%  0.05%p 0.20%  0.11%p
NPL Coverage Ratio | 225.6%  227.7% -2.1%p  259.4% -33.8%p
NPL Coverage Ratio I 404.7%  424.4% -19.7%p  597.5% -192.8%p
Note) Based on separate financial statements
@» Card Asset Quality
bn won, % 2023.12 2023.9 QoQ 2022.12 YTD
Total Loans for NPL Classification ~ 27,131.2 27,153.1 -0.1 279643 -3.0
Precautionary 1,984.9 15124 31.2 1,167.0 70.1
Substandard 4.2 4.8 -12.5 51 -17.6
Doubtful 195.7 226.4 -136 205.1 -4.6
Estimated Loss 89.0 78.1 14.0 56.8 56.7
NPL Ratio 1.06% 1.14% -0.08%p 0.96%  0.10%p
NPL Coverage Ratio | 3475%  329.0% 185%p  335.6% 11.9%p
NPL Coverage Ratio |l 618.4%  509.2% 109.2%p  5149% 103.5%p
Note) Based on separate financial statements
@» Provision for Loan Losses
bn won, % 2023 2022 YoY 4Q23 3Q23 QoQ
Bank 1,084.4 448.4 141.8 455.6 54.0 7437
Household 97.2 260.6 -62.7 36.8 45.7 -195
Corporate 987.2 187.8 425.7 418.8 83 49458
Card 743.5 417.3 78.2 222.9 188.2 184

0.17 0.12 0.16 0.20
)
2019 2020 2021 2022 '233 '23.6 '23.9 '23.12
==O== Bank Card
NPL Ratio %
137
121
' 114
1.03 096 0.96 108 1.06
')
0,27\0\0—0———0———0—0’/.
0.28 0.20 0.20 023 025 0.26 031 )
2019 2020 2021 2022 233 '23.6 '23.9 '23.12
=0 Bank Card

Bank Credit Cost Ratio %

0.17

0.14 0.15
0:04 0,09 0.07 °A
010 -0.03 ’
J
2019 2020 2021 2022 1Q23 2Q23 3Q23 4Q23
Bank ==0— Household =0— Corporate
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\/. Financial Highlights of Major Subsidiaries _ ks kookmin Bank

e» Profitability Overview” @» Net Interest Income & NIM @n won, %)
bn won, % 2023 2022 YoY 4Q23 3Q23  QoQ 167 L5t 158 L7 e 1'C84 £
Net Interest Income 9,870.1 9,291.0 6.2 25382 25216 0.7 9.291 9,870
Net Fee & Commission Income ~ 1,168.3 10966 65 3022 2688  12.4 6364 6755 1% 2522 238
Other Operating Profit -580.5 -7335 N.A. -330.5 -2082 N.A.
Gross Operating Income 10,4579 9,654.1 83 25099 25822 -2.8 J
G&A Expenses 45218 4,698.0 -38 1,345.4 1,069.0 259 2019 2020 2021 2022 2023 3Q23 4Q23
PPOP 5,936.1 4,956.1 198 1,1645 15132 -23.0 BN Net Interest Income O NIM
Provision for Credit Losses 1,608.1 11211 434 689.9 150.0 3599
Net Operating Profit 43280 38350 129 4746 13632 -652 @> Net Fee & Commission Income (n won)
Net Non-Operating Profit -982  -252 NA. -26.7 -4.6 N.A. 1133 1,068 1.788 1,097 1,168
Profit for the Period? 3,261.5 2,996.0 89 406.1 9969 -59.3 269 =
Note 1) Based on financial statements for group reporting 2) Profit attributable to controlling interests ] I I | l u
@» Net Profit ©nwon
3,262 3262 2019 2020 2021 2022 2023 3Q23 4Q23
2,996 [0 Trust M Banking Activities M Credit Card Service M Mutual Fund Sales % Bancassurance  FX, etc.
2,439 2,591
’ 2,298 ( ClR (bn won, %) oD CCR (bn won, %)
I I 48.7 432 0-30
0.13
4,698 4522 1,608
1,121
|\ B I J . . J
2019 2020 2021 2022 2023 2022 2023 2022 2023 2022 2023
m G&A Expenses  —0— CIR I Provision for Credit Losses =0 CCR
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\/. Financial Highlights of Major Subsidiaries _«s securities

e Profitability Overview ”

bn won, % 2023 2022 YoY 4Q23 3Q23 QoQ
Net Fee & Commission Income 742.6 784.7 -54  163.8 193.1 -15.2

Brokerage 449.5 365.6 229 90.5 129.1 -29.9

Investment Banking 3125 378.8 -17.5 75.7 66.2 14.4

Financial Products 49.9 51.0 -2.2 123 13.0 -54

Others -69.3 -10.7 NA. - -147 -15.2 N.A.
Interest Income 614.1 538.3 141  163.3 160.9 15
Trading 363.3 -2350 N.A. 74.5 27.5 170.9
G&A Expenses 903.3 822.4 9.8 228.0 2141 6.5
PPOP 816.7 265.6 2075  173.6 167.4 3.7
Provision for Credit Losses 1441 284 4074 106.7 16.2 558.6
Net Operating Profit 672.6 237.2 183.6 66.9 151.2 -55.8
Net Non-Operating Profit -187.3 16.0 N.A. - -58.2 -2.4 N.A.
Profit for the Period ? 389.6 187.8 107.5 28.5 1115 -74.4
Note 1) Based on financial statements for group reporting 2) Profit attributable to controlling interests
@» Net Profit ©nwon

390

594
426
390
258
\_I :

2019 2020 2021 2022 2023 2022

2023

@» Net Fee & Commission Income ©n won)

1,015
2019 2020 2021 2022 2023 3Q23 4Q23

[ Brokerage B [0 Sales of Financial Products, etc.

@» Retail AUM nwon)

144
2019 2020 2021 2022 '23.3 23, '23.12
I Brokerage T wM

@» Asset under WM

tn won 2023 2022 2021 ., 9%

9.0% ‘

Bonds 30.4 23.7 20.2 S
Trusts 14.0 14.3 125
Funds 46 47 5.6 275% 59.6%
ELS/DLS/ISA 2.0 1.8 1.2
Total 51.0 445 39.5

[/ Bonds M Trusts M Funds [ ELS/DLS/ISA
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\/. Financial Highlights of Major Subsidiaries _«s insurance

)

e» Profitability Overview* @» Direct Premium Written

bn won, % 2023 2022 YoY 4Q23 3Q23 QoQ bn won 2023 2022 2021 9.8%
Direct Premium Written 12,752.4 12,2331 42 32156 31554 19 Long Term 85653 81246 76881
. Protection 8,383.4 7,840.1 72323
Underwriting Income 832.9 866.3 -39 50.9 252.9 -79.9 Savings 1819 7845 4558 23.1%
Investment Income 2195 -1639 N.A. 43.6 -32.7 N.A. Auto 2,9383 28165 2,668.4 e 65.7%
’- - o
Profit for the Period? 7529 5572 351 726 1551 532 General 12488 12921 11673 1.4%
Total 12,7524 12,2332 11,5238
K-ICS 216.1% 1883% 27.8%p 216.1% 1940% 22.1%p
LT(Protection) M LT(Savings)
Loss Ratio” 82.2% 825% -03%p 833% 817%  1.6%p e» Asset Portfolio W Auto General
Expense Ratio® 23.2% 199% 33%p 251% 233%  1.8%p
bn won 2023 2022 2021 1.1% 3.6%
Note 1) Based on financial statements for group reporting 2) Profit attributable to controlling interests
3) Based on IFRS4 for reference purposes only Cash & Due 12391 968.7 5023 17.9%
Securities 27,044.0 24802.6 23,688.6 45.7%
Bonds 15,9585 14,053.2 12,906.7 < i
® Net Proﬁt & CSM (bn won) Equities, etc. 11,085.5 10,749.4 10,781.9
Loans 6,268.4 6,2006 79783
Real Estate 3980 4131 7869 31.7%
8,518 8518
7945 7945 7k Total 34,9495 32,3850 32,956.1 Cash & Due Bonds M Equities, etc.
M Loans Real Estate
753 753
o\o .
) e L Ratio
57 b,
558 558 oss Ratio 108.9
302
234
86.1
164 83.3
80.6
J |\ J
2019 2020 2021 2022 2023 2022 2023 2019 2020 2021 2022 1Q23 2Q23 3Q23 4Q23

[ Net Profit CSM =0— Total LlongTerm  ==O— Auto  ==O=— General

Note) Based on IFRS4 for reference purposes only
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\/. Financial Highlights of Major Subsidiaries _ s kookmin Card

oge ° 1 .
e Profitability Overview ” @ Card Transaction Volume (n won)
442 449 448 447
bn won, % 2023 2022 YoY 4Q23 3Q23  QoQ 39.6 435 45l 431
Operating Revenue 5,2499 477239 11.1 1,360.9 1,299.0 4.8
Card 43592 39678 99 1,1383 1,081.5 53
Installment and Lease Financing ~ 209.9 1923 9.2 54.2 515 52
Others 680.8 563.8 20.8 168.4 166.0 14
Operating Expense 3371.1 3,093.2 90 8716 8362 4.2 1Qz22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23 4Q23
Interest Expense 703.5 5096 380 190.0 1764 7.7 s Credit Card [ Check Card
Commissions & Other Expenses  2,667.6  2,583.6 33 681.6 659.8 33 - C d A
Gross Operating Income 1,878.7 1,630.7 15.2 489.3 462.8 5.7 ar ssets
G&A Expenses 624.6 597.2 46 171.1 150.9 134 bn won 2023 2022 5021
PPOP 1,254.1 10335 213 318.2 3119 2.0 - 15.4%
Provision for Credit Losses 8269 5004 652 2598 2036 276 Credit Card S 22284 20,7148 ’
Net Operating Profit 4272 5331 -199 584 1083 461 Credit Sales 14,3370 15,0419 15,740.3 48% Mg
Net Non-Operating Profit 45.4 -5.6 NA. 47.6 -13 NA. [instalments] ~~5,709.4 655654 5866.8
Profit for the period? 3511 3786 -7.3 78.7 79.5 -1.0 Card Loans 6,661.3 6,249.1 58214 54.5%
Note 1) Based on financial statements for group reporting  2) Profit attributable to controlling interests Cash Advance 12577 12374 11531 25.3%
Installment
Financing, etc. 40635 44923 44623
- Net PI'OfIt (bn won) Total B 27.020.7 251771 17 Credit Sales M Card Loans
M Cash Advance I Installment Financing, etc.
419 @ Fundin
379 351 379 ., 351 und 9
317 325 bn won 2023 2022 2021 N
Borrowings 5,156.2 4/786.1 2,789.6
Debentures 14,564.2 15,5429 15,052.2 10 1%"
ABS 2,204.0 1,7949 16719
66.4%
2019 2020 2021 2022 2023 2022 2023 Total 21,924.4 22,1239 19,513.7

M Borrowings ' Debentures M ABS
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)

\/. Financial Highlights of Major Subsidiaries” _ks ife insurance

oge . 2 M . . o
e Profitability Overview” @» New Business APE(Annualized Premium Equivalent)
bn won, % 2023 2022 YoY 4Q23 3Q23 QoQ bn won 2023 2022 1-35%
Premium Income 3,583.0 4,346.3 -17.6 909.1 903.8 0.6 Protection 5415 4459 23.1% 1
Underwriting Income 271.6 2255 204 29.5 71.8 -58.9 Annuities 165.4 4556 75.8%
Investment Income 128.3 -38.9 NA. -70.7 22.6 N.A. Savings 78 46.1
Profit for the Period 256.2 1358 88.7 -24.2 60.4 N.A. Total 714.7 947 6
K-ICS 308.0% 270.4% 37.6%p 308.0% 277.0% 31.0%p Protection M Annuities B Savings
Loss Ratio 51.0% 52.6% -16%p 53.6% 499%  3.7%p e» |Invested Assets
Expense Ratio 26.7% 11.7% 15.0%p 26.7% 32.0% -5.3%p
bn won 2023 2022 3.8% 0.5%
Note 1) The 2022 financial results represent a simple arithmetic sum of the former Prudential Life Insurance and the 4.2% @'
former KB Life Insurance (The expense ratio is based on the former Prudential Life Insurance) Cash & Due 1,1599 831.0 il “l
2) Based on separate financial statements
Securities 27,758.5 22,4723
e» Net Profit vnwon) Loans 1,267.7 12338 91.5%
121
Real Estate 154.2 87.0
929
92 Total 30,340.3 24,624.1 Securities B Loans
Real Estate B Cash & Due
66 . o o
60 e» Mortality Margin & Loss Ratio 6nwon %)
56.8
52.5 529 533 53.6
48.0 472 499
-23 -24

L 2 - >4 52.2 220 515
: e » 497 50.3 474 . )
1Q22  2Q22  3Q22  4Q22  1Q23  2Q23  3Q23  4Q23 J . .
)

Note 1) The 2022 financial results represent a simple arithmetic sum of the former Prudential Life Insurance and
the former KB Life Insurance 1Qz22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23 4Q23
2) Based on separate financial statement for better comparison purposes, which differs from the financial [N Mortality Margin ==O- | 0ss Ratio
results for group reporting
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\/1. Appendix _ overview of Group Subsidiaries (2023)

bn won Ownership Total Assets Shareholder's Equity Profit for the Period ROA ROE
KB Kookmin Bank 100.0% 530,012.9 36,548.7 3,261.5 0.60% 9.34%
KB Securities 100.0% 61,267.0 6,299.2 389.6 0.64% 6.44%
KB Insurance 100.0% 37,729.7 6,255.6 752.9 2.11% 12.67%
KB Kookmin Card 100.0% 29,365.6 4,819.8 3511 1.20% 7.49%
KB Life Insurance 100.0% 31,735.8 5,468.3 256.2 0.83% 4.7'1%
KB Asset Management 100.0% 3779 268.3 61.5 17.79% 24.62%
KB Capital 100.0% 16,560.8 2,260.0 186.5 1.17% 8.57%
KB Real Estate Trust 100.0% 859.4 286.1 -84.1 N.A. N.A.
KB Savings Bank 100.0% 2,662.0 193.8 -90.6 N.A. N.A.
KB Investment 100.0% 1,544.8 2'79.5 9.2 0.63% 3.27%
KB Data Systems 100.0% 61.5 20.9 0.1 0.17% 0.43%

Note) Based on each subsidiary’s financial statements for group reporting(KB Life Insurance is based on separate financial statement)
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VI . Appendix _ Condensed Income Statement by Subsidiaries

2023
bn won group KB Kookmin Bank KB Securities KB Insurance KB Kookmin Card KB Life Insurance? B s KB Capital
Management
Net Interest Income 12,1417 9,870.1 614.1 -166.9 1,639.5 -40.4 -48 4559
Net Fee & Commission Income 3,673.5 1,168.3 742.6 -34.5 613.7 -7.6 1535 860.0
Other Operating Profit 4139 -580.5 363.3 1,357.3 -374.5 483.7 18.8 -655.1
Gross Operating Income 16,229.1 10,4579 1,720.0 1,1559 1,878.7 4358 167.5 660.8
G&A Expenses 6,647.4 45218 903.3 142.2 624.6 96.4 83.8 158.2
PPOP 9,581.7 5,936.1 816.7 1,013.7 1,254.1 339.4 83.7 502.6
Provision for Credit Losses 3,146.4 1,608.1 1441 139 826.9 1.7 N.A. 267.8
Net Operating Profit 6,435.3 4,328.0 672.6 999.8 4217.2 337.6 83.7 234.8
Net Non-Operating Profit -264.9 -98.2 -187.3 17.7 454 4.6 -16 0.2
Profit for the Period” 4,631.9 3,261.5 389.6 752.9 351.1 256.2 61.5 186.5
2022
on won group KB Kookmin Bank KB Securities KB Insurance M3 Koolgg:g +KB Life rnr:u?,ae:gaz} ManEgBeAr::i KB Capital
Net Interest Income 11,515.3 9,291.0 538.3 =713 1,474.2 -103.0 1.1 442.0
Net Fee & Commission Income 35149 1,096.6 784.7 -26.4 519.5 -2.0 164.0 813.9
Other Operating Profit -1,249.6 -733.5 -235.0 780.2 -363.0 379.9 -3.0 -681.2
Gross Operating Income 13,780.6 9,654.1 1,088.0 676.5 1,630.7 274.9 162.1 574.7
G&A Expenses 6,643.7 4,698.0 822.4 1344 597.2 98.1 78.3 158.8
PPOP 7,136.9 4,956.1 265.6 542.1 1,033.5 176.8 83.8 4159
Provision for Credit Losses 1,847.7 1,121.1 28.4 179 500.4 17.0 N.A. 1249
Net Operating Profit 5,289.2 3,835.0 2372 524.2 533.1 159.8 83.8 291.0
Net Non-Operating Profit 160.6 -25.2 16.0 1916 -5.6 59 -15 -0.8
Profit for the Period” 4,153.0 2,996.0 187.8 557.2 378.6 135.8 59.3 217.1

Note 1) Based on profit attributable to controlling interests
2) Based on separate financial statement, 2022: simple arithmetic sum of Prudential Life Insurance& former KB Life insurance
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